Producer : Linhai Tona Sanitary Ware Co., Ltd.

DBID : 323370 and Audit Id : 178924
Audit Type : Follow-up Audit

amfori () esc

Trade with purpose

Auditee :

Audit Date From :

Audit Date To :

Expiry Date of the Audit :
Auditing Company :

Auditor's Name(s) :

Auditing Branch (if applicable) :

Linhai Tona Sanitary Ware Co., Ltd.

20/04/2020

21/04/2020

Please refer to the producer profile in the amfori BSCI platform
Intertek

Bruno Chen(Lead)

Intertek North East China

amfori () sscl

Trade with purpose

This is an extract of the on line Audit Report.The complete report is available in the amfori BSCI Platform.

Access www.bsciplatform.org, for entitled users only.

Al rights reserved. No part of this publication may be reproduced, translated, stored in a retrieval system, or transmitted, in any form or by any, means electronic,
mechanical, photocopying, recording or otherwise, be lent, re-sold, hired out or otherwise circulated without the amfori consent.

This is an extract of the amfori BSCI Audit Report, which is available in the amfori BSCI Platform. © amfori, 2018 - The English version is the legally binding One.

amfori (©) ssc

Trade with purpose

www. bsciplatform.org Page 1/26

Generated on:28/04/2020



Producer : Linhai Tona Sanitary Ware Co., Ltd. -
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020 amforl BSCI

Audit Type : Follow-up Audit Trade with purpose

Rating Definitions @

A combination of ratings per

Lo Ferformance Area where;

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : Linhai Tona Sanitary Ware Co., Ltd. =
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020 amforl @ BSCI

Audit Type : Follow-up Audit Trade with purpose

Main Auditee Information @

Name of producer : Linhai Tona Sanitary Ware Co., Ltd.
DBID number : 323370
Audit ID : 178924
Address : Tingshan, Yanjiang Town, Linhai, Taizhou, Zhejiang, China Taizhou
Province : Zhejiang Country : China
Management Representative : Mr. Jianhua Feng
Contact person: Jianhua Feng Sector : Non-Food
Industry Type : Accessories Product group : bathroom and kitchen utensiles
Product Type : Sanitary ware, such as bathroom cabinet
.
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Producer : Linhai Tona Sanitary Ware Co., Ltd.

-
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020 a mfo rl @ BSCI

Audit Type : Follow-up Audit Trade with purpose

Audit Details @

Audit Range : [J Full Audit [<] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [<] Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced ] semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : | ]

Need of follow-up : Yes If YES, by : 21/04/2021

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA 9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

1.In view of the facilities, the facility consists of one 5-storey building used as office, warehouse and production areas, one 5-storey building and one 4-
storey building used as warehouse and production areas, no dormitory was provided by the facility.

2. The business license number is 91331082671630740L and the facility was established in February 2008.

3. The facility management showed a positive attitude to this audit during the whole process. Document requested were provided timely and locked areas
encountered during the audit were unlocked timely. At the end of the audit, all the findings were accepted by the facility management.

4. All interviewed employees were satisfied with the facility and no negative information was raised. The employees do enjoy working in the facility. They
are satisfied with their salary and management system. The facility gives everybody equal opportunity.

5. 13 months and 14 days (from 1 July, 2019 to 24 April, 2020) electronic attendance records were provided for review. And 12 months’ (from July 2019 to
February 2020) payroll records were provided for review.

6. According to the attendance records provided by the facility.

1) In February 2020 (current month), the average weekly working hours of 15 randomly selected employees were 48 hours; the maximum weekly working
hours of 15 randomly selected employees were 48 hours (all 15 selected employees).

2) In December 2019 (random month), the average weekly working hours of 15 randomly selected employees were 59 hours; the maximum weekly
working hours of 15 randomly selected employees were 60 hours (all 15 selected employees).

3) In October 2019 (random month), the average weekly working hours of 15 randomly selected employees were 58 hours; the maximum weekly working
hours of 15 randomly selected employees were 60 hours (all 15 selected employees).

Remark:
1) The APSCA number of the lead auditor is RA 21700426

2) Below documents were not uploaded because:

There are no agencies used by the facility, which makes the agency labour contract not applicable; There are no contractors used by the facility, which
makes the contractor license not applicable and there are no Government waivers obtained by the facility; No Collective bargaining agreements were set in
the facility;.

3) The facility had stopped to rent the building and the glass making equipment in the building from the landlord named Zhejiang Qiguang Warehouse
Machine Co., Ltd. The facility told auditor that now glass making process was managed by the landlord, and employees working there were also belonged
to landlord, the audited facility was purchased the glass from Zhejiang Qiguang Warehouse Machine Co., Ltd. The purchase order and the delivery records
were provided for review. Through the facility tour and employee interview, employees confirmed the above situation. So this 3-storey building was out of
the audit scope in the audit.

Performance area 8: No Child Labour

The facility had established the written policy that prohibits the hiring of underage workers in compliance with both local laws and retailers ethical sourcing
standards. Through facility tour and employee interview, no underage employee was found in the facility. The facility would check all applicants’
identification card for verifying their age. The facility maintained all employees’ personnel files which included age identification documents, recent photos,
emergency contact information, hiring date and etc and provided them for review. No underage employee was found in the facility. The youngest employee
found in the facility was 17 years old. No deviation was observed in this Performance Area.

Performance area 9: Special protection for young workers

The facility had established a written policy concerning protection of juvenile employees such as no overtime work, night shift work or harmful position work
would be arranged for juvenile employees. Through document review, facility tour and employee interview, one juvenile employee was used in the facility.
No deviation was observed in this Performance Area.

Performance area 10: No Precarious Employment

All employees were hired by the facility directly. The facility signed labor contracts with all employees in the facility within one month to comply with the law.
No apprentices and probationary workers were hired in the facility. The labor contracts were in local language (Chinese) and all employees could
understand it. One copy of the signed labor contract was provided for all employees. No deviation was observed in this Performance Area.
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Producer :

Audit Type : Follow-up Audit

Linhai Tona Sanitary Ware Co., Ltd.

DBID : 323370 and Audit Id : 178924

Audit Date : 20/04/2020

amfori ()

BSCI

Trade with purpose

Ratings Summary @

Auditee's background information

Auditee's name :

Linhai Tona Sanitary Ware Co., Ltd.

Legal status :

Private Limited

Local Name : EET =N ERERAF Year in which the auditee was founded : 2008
Address : Tingshan, Yanjiang Town, Linhai, Taizhou, | Contact person (please select) : Jianhua Feng
Zhejiang, China
Province : Zhejiang Contact's Email : 215772570@qq.com
City : Taizhou Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the None
auditee :
Country : China Website of auditee (if applicable) : Not applicable
GPS coordinates : N 28°42'3.39", E 121°18'55.02" Total turnover (in Euros) : 35000000.00
Sector : Non-Food Of which exports % : 90.00
Industry : Accessories Of which domestic market % : 10.00

If other, please specify :

Production volume :

30,000 sets per month

Product Group : bathroom and kitchen utensiles Production cost calculation : No

If other, please specify : Lost time injury calculation cost : No

Product Type : Sanitary ware, such as bathroom cabinet

Auditee's employment structure at the time of the audit

Total number of workers : 433 Total number of workers in the production unit to be monitored (if applicable) : 0

MALE WORKERS FEMALE WORKERS

Permanent workers 278 155
Temporary workers 0 0

In management positions 30 8
Apprentices 0 0
On probation 0 0
With disabilities 0 0

Migrants (national citizens) 205 88

Migrants (foreign citizens) 0 0
Workers on the permanent payroll 278 155
Production based workers 0 0
With shifts at night 4 0
Unionised 278 155
Pregnant - 0
On maternity leave - 0
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Producer : Linhai Tona Sanitary Ware Co., Ltd. .
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020 a mfo rl @ BSCI

Audit Type : Follow-up Audit Trade with purpose

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: D Deadline date:31/12/2020|

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
The facility had set up some management procedures to implement the amfori BSCI Code of Conduct, but not all policies were properly
implemented. One senior management was appointed to ensure that the amfori BSCI values and principles were followed in a satisfactory
manner. The facility had monitored significant business partners and also had a good overview of the significant business partners and their level
of alignment with the amfori BSCI COC. Based on satisfactory evidence, the facility partially respects this principle because:
il ST T #fi framfori BSCIAT Jyv NI RS Mt i B BRI BE, (LR AN A i BE AT DA RSt VAR T — 4 w0 BN 5% AR O 78 7 147G
amfori BSCIMERF I ZER Al ) 1 ZERGAAKAEREAT T HEE, IFx) Hiti < amfori BSCIAT =7 WK FA —AMBUF IOFRAR . 35T Nl R AIE
i, Al 84y 2 Famfori BSCIFA L N, J5 R 2 :

1.1 -  Not corrected The facility had set up management procedures to implement the amfori BSCI Code of Conduct, but not all policies were properly
implemented, such as, findings were raised in the following Performance areas: Workers Involvement and Protection, Fair Remuneration, Decent
Working Hours, Occupational Health and Safety, Protection of the Environment and Ethical Business Behavior . It partially respected
Performance area 1.1.

KA Ak 57 T i fkamfori BSCI COCH RSkt O BRI EE, AR AR BT il BE#RAS A RSk, b, e FEUaUR: TAS5ES5RY
QPR TR AR A BPOb R 22 4 . BT ORGP R MV E AT AR AE TR IR . XA B E SIX 31 1.

1.3 -  Corrected The facility had provided enough evidences to demonstrate that they had developed management system, policies or procedures on
how to select current and future significant business partners and how to monitor current and future significant business partners' social
performance align with amfori BSCI of requirements. In addition, the facility provided the valid labor contracts and personnel file including the ID
card copies of all kitchen staff for review.

DR ik RO L W RO UESE R B AR S TARR I B AR e WK AN PR B LA DA ROR SR B LR S ARAK A, DU BLAEAT K SRR
FEAKFEAEAL 2 SR RIR IR T 45 framfori BSCIFIZERATIE - 5340, dlkfe it T HrH B TAME S s & AR SR (& S mEZEf) ft

%o

1.4 - Not corrected The facility’s workforce capacity is not properly organized to meet the expectations of the delivery order and/or contracts. Through
document review, auditor found that the facility’s workforce capacity is not properly organized to meet the expectations of the delivery order and
contracts, because the finding ‘Overtime hours exceeded the legal requirement’ was found in this audit. It does not respect the performance area
1.4.

REED ANV A LTSN T BEUE LA VT BAAN & TR BER . GBS SOfF e A%, o A% 0 R IR AR A A BRI ZH SN 0 B U DA 2 1T BRI 45 [ ey 22
SR, BRI A i e R SR e REAE A YR B AL R . X R B ST X 414

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: E Deadline date:30/06/2020
Good practices

None observed
IAreas of improvement

The facility had set up some management procedures to implement the amfori BSCI Code of Conduct, but not all policies were properly
implemented. Some findings were found in this audit. One manager was responsible for their alignment with amfori BSCI COC. the facility did not
provide enough evidences to demonstrate that they had developed management system, policies or procedures on how to select current and future
significant business partners and how to monitor current and future significant business partners' social performance align with amfori BSCI of
requirements. The facility’s workforce capacity was not properly organized to meet the expectations of the delivery order and/or contract. Based on
satisfactory evidence, the facility partially respected this principle, because of the reason:

Aialk 3 57 7 iy fRamfori BSCI COCH &SIt i PR, (ELR AN A BT il BE 45 LA szt Al AR 58 1 e R & 3R 41 51 i ifamfori BSCI (B A1 5
BRI RS ER RS TSI RS, BOR. R SR B DUE LSRR I TR AR B pl DA IFE RN SR Lk 45 A £k
FETEAL 22 T M R ILE 545 Gramfori BSCIMEER AT MBS . FE T4 NS, (ol oy B AR, JRAZ

1.1 -  The amfori BSCI management system was established but not implemented effectively, such as the facility conducted the internal assessments of
its social compliance system, but some obvious findings were not raised in the internal assessments, such as findings of health and safety on site,
insufficient social insurance participated and etc. And no effective corrective and preventive actions were implemented. It partially respected the
Performance area 1.1.

AV 37 amfori BSCIE B R G (H A 13 B K AIMEAT, Lt AT VAL SUE AT e, (ER —SEAR T 5) WL R A L e A A A o AR e
By WAL E R 22 2, SN R A2 4E, AL A R R A IE AT 16 . e S S X 351 1 .

1.3 - In this audit, the facility did not provide enough evidences to demonstrate that they had developed management system, policies or procedures on
how to select current and future significant business partners and how to monitor current and future significant business partners' social
performance align with amfori BSCI of requirements. Moreover, the facility subcontracted the kitchen services (including 3 kitchen staffs) to a
company; however, the provided labour contracts of these kitchen only had kitchen staff’s signature, no company’s signature or official seal, and
the provided personal files had no ID copy. During facility tour, no child labour found in the kitchen. It partially respected the Performance area 1.3.

PR BRI, AT R85 RS R ST T HIDCHE RS BUR. AR REEILE LSRRk i s A PRk B, LA S BLTE LK R ) 7
A TEAK e 2 TR RIS 1 Aamfori BSCIELRIEAT I . tbah, & B RS IS —FKERAR (BRFT) , (H iR tr&HE
P B LI, BAHBERARNZETRE ST, RN AR R P a8 S EREE. 28 fEuX 1.3,

1.4 -  The facility could not provide the latest 12 months’ production accounting planning. It did not respect the Performance area 1.4.
AR REIR AT F 124 H R RS AA . R 2 E S X 1.4

Remarks from Auditee
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Producer : Linhai Tona Sanitary Ware Co., Ltd. f .
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020 a m o rl BSCI
Audit Type : Follow-up Audit Trade with purpose

Performance Area 2 : Workers Involvement and Protection

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: C Deadline date:30/09/2020

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
There was 4 worker representatives in the facility who was elected by all employees. Last election was conducted in December 2019. The worker
representative and facility management conducted meetings periodically to communicate workplace issues. The suggestion box was established
in the facility, also grievance procedure was established. The training on amfori BSCI COC had been arranged for all employees in the facility.
Through facility tour, amfori BSCI COC was posted in workshop. However, the facility did not define long term goals to protect workers according
to the amfori BSCI Code of Conduct. Based on satisfactory evidence, the facility partially respects this principle because:
Al N A% R AR R IR ) TARR, O — AR TE20194F 12 H AT . 03 TARER 5 Ak A BN 57 5 1 3 JF 2 O vy 3 T AF 244 P g il o
MV RSL TR IRAR, JFEESL T BRI, 4] T 5 e HE T A Kkamfori BSCHUT HER AR B IAET], amfori BSCIAT Atk
W 22 FRIGTE T 20 P9 o AR AV A i E GRS T AR H AR 5T NS, 354> % Eamfori BSCIfI AR 2 N, J A 2 -

2.2 - Not corrected The facility did not define long term goals to protect workers according to the amfori BSCI Code of Conduct. It did not respect the
Performance area 2.2
KRB A lb A % i amfori BSCHT 957 U A £/ 47 TR H bR ok 2 S04 X 4502.2

2.4 - New finding Through the employee interview, although the facility had provided the training for all employees, but workers' representative and
employees were not aware of amfori BSCI code of conduct It partially respected Performance area 2.4
Fria sl R TR, R R T amfori BSCHUT NI SIS 4244 2 T, (2 T AREMITAART fifamfori BSCIRIAT AN . 4%
RGN XIH2.4.

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: A Deadline date:30/06/2020
Good practices

None observed
IAreas of improvement

Internal and External Communication Procedure and Employee Appeal Procedure were established. Suggestion boxes were installed in the
workshops, and the facility used suggestion box as the way to complain. Training on labor law, factory rules were provided to workers. However,
gaps have been identified in implementation. Based on satisfactory evidence, the facility partially respected this principle, because of the reason:
A ST SNV R T DL 3 AR AL BRAR T o R TR A, DL AR ORI R g4t . b RE TR T OV AEM. T RUE S
AL AR, RIANAE ST UAE SIZ ORI 2200 . T2 Nl R EdE, i s A SRR, SR 2

2.2 - Auditor noted that the facility had defined long term goals to protect employees, but the employees and employee representatives were not
involved in setting the long-term goal. It partially respected the Performance area 2.2.
L DU AL T — 0 R T K B AR, (R IZ KW HARIHE R TR TRFIF RS 5. K8 mgixH82.2.

Remarks from Auditee

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Not audit.

AREAS OF IMPROVEMENT:

Not audit. This is Follow up audit.
R, ARA IR H .

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: A Deadline date:
Good practices

None observed
IAreas of improvement

None observed
HRIRIATFE I
Remarks from Auditee

ameI'i @ B8SsCl www. bsciplatform.org Page 8/26

Trade with purpose

Generated on:28/04/2020



Producer : Linhai Tona Sanitary Ware Co., Ltd.
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020

Audit Type : Follow-up Audit

amfori ()
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BSCI

Performance Area 4 : No Discrimination

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: A

Deadline date:

GOOD PRACTICES:
Not audit.

AREAS OF IMPROVEMENT:
Not audit. This is Follow up audit.

REH, AU LR

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: A

Deadline date:

Good practices

None observed
IAreas of improvement

None observed
RRIATF 4 T

Remarks from Auditee
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Producer : Linhai Tona Sanitary Ware Co., Ltd.

-
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020 a mfo rl @ BSCI

Audit Type : Follow-up Audit Trade with purpose

Performance Area 5 : Fair Remuneration

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: C Deadline date:31/12/2020

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:

Through document review and employee interview, the facility had paid at least local minimum wage to all employees. Employees were paid
before 25th of each month for the wage of last month by cash. The facility had procedures in place for employees to question wages paid and
obtain adjustment to their pay if necessary. They also received pay stubs with details information of working hours and wages when facility paid
wages. Employees could easy get how the wages calculated. The facility had paid at least 150 percent and 200 percent of normal rate wage for
overtime work on normal work days and rest days, no overtime work on statutory holidays. Based on satisfactory evidence, the facility partially
respects this principle because:

I TR SO EAE, AR D SO TR T AR T B AR A TR A A . R T TR IR A E AN H (1925 H 2 /iR
AT . ANV EESE T AHIHR PP A0 VF 2 AR DB P I8 5 S8 A 1) Al A TSR A AT T 5% o O AP A0 28] T 8 I e A 380 2 WA A 1 7 A/ i)
TR AE— ZR BT 10 58 2% LU O3 T RE T R AE AT T B0 Al ok S ok o 3 T 16 TAE FUINBE, Al SO b3 AR T34 TR 191,565,377
ARINPE, Ak SR 53 AR THEA TR 265, ki 2k i TEEE TR 574 AWREIESRE, Ik#5% Eamfori BSCI 45 5
I, R

5.1 -  Corrected During this audit, through corss checking the production records (such as daily production records, delivery records and inspection
records), attendance records and payroll records, no inconsistency was found, the facility provided the accurate and complete records for review.
Through reviewing the attendance records and payroll records, the minimum wages provided by the facility exceeded the law requirement.

O FEA A Z S, IS X A= R Cndep= HRaE, RSB A NEIRT) , FHIER A TRIES, ®ERKAA BN, 4@
M ARGE T SE BRI B AL R A% . BN AR R TSR TEHLR, A TR T3 & AR

5.4 - 1. Not corrected Through document review and management interview, auditor found that the facility had no idea of evaluation the local living

wage, and they did not complete the survey or calculating of the local living wage before the audit. It did not respect the Performance area 5.4 2.
Corrected During this audit, through corss checking the production records (such as daily production records, delivery records and inspection
records), attendance records and payroll records, no inconsistency was found, the facility provided the accurate and complete records for review.
Through reviewing the attendance records and payroll records, the facility had provided sufficient remuneration that allows the employees to
meet a decent living standard.
1. REESEN S AL S BE VIR, H A% RIS A SR 2P 2 I B IR AE TS R R T, R 7 B A% A 58 B (IR A Vi 7 R TR I 1A A
FHE, KRB ESUKIXIE5.4 2. OB FEARRFZ P, @38 LT i A =gkl = Hig, MiHmELHNELR) , FHids
&;ﬁﬂ%,&ﬁEEI‘ﬁﬁﬂyﬁﬂ%ﬁ?%%ﬁ%m%%ﬂﬁ&oﬁﬂﬁ%ﬂT%%&Tﬁm%,ﬁwaiﬁ&%%ﬁ%ﬁﬁTﬁﬂ%E$
WEHRE

5.5-  Not corrected Insufficient social insurance participated. Through reviewing the social insurance receipts during the recent 12 months, auditor
found that in February 2020 (current month of social insurance), out of all 430 employees (4 out of 430 employees were retired employee, no
dispatched employee and newly joined employee) in the facility, 213 out of 430 (49.53%) employees had participated in basic endowment
insurance, basic medical insurance, unemployment insurance, maternity insurance, all 430 employees had participated in employment injury
insurance. Through the employee interview, employees who did not participated in the social insurance was all due to the personal reasons. It did
not respect Performance area 5.5, and did not comply with requirement of Social Insurance Law of the People’s Republic of China, Article 10
Employees shall participate in the basic endowment insurance, and the basic endowment insurance premiums shall be jointly paid by employers
and employees. Article 23 Employees shall participate in the basic medical insurance for employees, and the basic medical insurance premiums
shall be jointly paid by employers and employees in accordance with the relevant provisions of the state. Article 33 Employees shall participate in
the employment injury insurance, and the employment injury insurance premiums shall be paid by their employers rather than the employees.
Article 44 Employees shall participate in unemployment insurance, and the unemployment insurance premiums shall be jointly paid by employers
and employees in accordance with the relevant provisions of the state. Article 53 Employees shall participate in maternity insurance, and the
maternity insurance premiums shall be paid by employers rather than employees in accordance with the relevant provisions of the state.
REYALR RS RAR . @ ER BRI 1240 H B RIEE, #Z0R20204:2 5 GEER4TH D, WA 4304 i Tep CHhia Aoy
BRI, BAFER TR FIRERT) , Hh2134 01T (49.53%) SN T FREtrik, BRIrirks, HRilbfrls, AFRE, frf4304% 0 TI1MH
PR, @ R TR, A TRASIMERRRERHE TANERE . HREESXIER5.5, HWARFFS (hEARILIE- SRR 8%,
TRL R 2 2 A TR ORI, 0 A NSRRI C L R AR TR 2 ORI B . 58 - = 5% BRL R 2 2 iR AR Ry ORI, el AN SR TR T 42 ]
TR E FE ISR TEAS BRI ORI 2 o 28 = =2k BT RS SN LA ERES, s N Bz S T ORI 9%, BN TAGRaA TAIRI 2. S8 DU-+DY2% HR TR
B oRNARES, e N BT AR T 42 B R S0 e 3L (R G R AR Bl o B8 b= 0% BRI RS SN AE B ORI, el AN S o I S e S A 6
K2, HRLAGRINAE & IR 2

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: E Deadline date:30/06/2020
Good practices

None observed
IAreas of improvement

The minimum wage could not be verified during the audit because there were inconsistence records between production records and attendance
records. Based on the provided payroll records: 1. The basic wages paid to employees were higher than the local minimum wage. 2. The facility
had paid 150 percent and 200 percent of normal rate wage for overtime work on normal working days and rest days respectively. No overtime work
was arranged holidays.3. Employees received wages at about 25 days after the working period, which was within 30 days after the wage
calculation period.4. According to document review and employee interview, the facility had provided employees with all mandatory benefits per
local/national law. And based on social insurance document, not all employees had participated in social insurance. Based on satisfactory
evidence, the main facility did not respect this principle because:

LR A P I BRI T B ST R R 3 A RS 28 B 2 [ A — BUS BORE AT, RIS SR, SRR 1. BT TR & TR
BibritEe 2. g T HINSERRE HINBER 52 To0 50304 7P TH 1 665 26, Poe B RA . 3. M 7E25K NS 5. 4. MR45 01
M R TR, A ERUE AR RIS, R R, 7 REF . HARRRIR AL O A FRIE SR, IR R T2tk frbe . E T4 N
HEHE, AL E MR B E RN, R R

5.1 -  The minimum wages of all employees could not be verified due to the following evidences: 1) Based on the material used records, which was
obtained from accessory warehouse, which showed that the following employees getting facility clothes on the following dates with employees’
signatures: employee A on June 15, 2019; employee B on June 1, 2019, employee C on June 2, 2019, employee D, employee E and employee F
on May 4, 2019, employee G on March 16, 2019. But the provided attendance records showed that all employees were off duty on these dates. 2)
Based on the delivery out records, which was obtained from accessory warehouse, which showed that the following employees delivered out on
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Producer : Linhai Tona Sanitary Ware Co., Ltd. .
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020 a mfo rl @ BSCI

Audit Type : Follow-up Audit Trade with purpose

the following dates: Employee H and employee | on August 18, 2019, employee J and employee K on August 17, 2019. But the provided
attendance records showed that all employees were off duty on these dates. 3) Based on the provided machine maintenance record, it showed that
employee L had machine maintenance records on June 22, 2019, employee M had machine maintenance records on June 22, 2019, employee N
had machine maintenance records on July 6, 2019, July 13, 2019, July 20, 2019 and July 27, 2019. But the provided attendance records showed
that all employees were off duty on these dates. It did not respect the Performance area 5.1, and did not comply with PRC Labour Law article 48,
Wages paid to labourers by the employing unit shall not be lower than the local standards on minimum wages. Opinion of the Ministry of Labour on
Several Questions concerning the Implementation of the Labour Law (1995) article 57, employees, including those who are in probationary, training
or internship period, shall not be paid lower than the local minimum standard.
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5.4 - 1) The facility did not aware of living wages and did not know how to calculate the living wages. It did not respect the Performance area 5.4 2)
There was no satisfactory evidence that the facility provided sufficient remuneration that allows the employees to meet a decent living standard due
to the following evidences: 1) Based on the material used records, which was obtained from accessory warehouse, which showed that the following
employees getting facility clothes on the following dates with employees’ signatures: employee A on June 15, 2019; employee B on June 1, 2019,
employee C on June 2, 2019, employee D, employee E and employee F on May 4, 2019, employee G on March 16, 2019. But the provided
attendance records showed that all employees were off duty on these dates. 2) Based on the delivery out records, which was obtained from
accessory warehouse, which showed that the following employees delivered out on the following dates: Employee H and employee | on August 18,
2019, employee J and employee K on August 17, 2019. But the provided attendance records showed that all employees were off duty on these
dates. 3) Based on the provided machine maintenance record, it showed that employee L had machine maintenance records on June 22, 2019,
employee M had machine maintenance records on June 22, 2019, employee N had machine maintenance records on July 6, 2019, July 13, 2019,
July 20, 2019 and July 27, 2019. But the provided attendance records showed that all employees were off duty on these dates. It did not respect
the Performance area 5.4.
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5.5- Insufficient social insurance participated. Through document review, auditor reviewed the social insurance receipts from August 2018 to July 2019,
based on the social insurance receipt of July 2019 (current month), there were total 429 employees in the facility, only 249 employees (58%) had
participated in basic endowment insurance, unemployment insurance and maternity insurance, only 243 employees (56%) had participated in basic
medical insurance, and all 429 employees (100%) had participated in employment injury insurance. The facility did not buy commercial insurance
for any employees. And partial employees, who did not participate in social insurance, did not want to participate in social insurance. It did not
respect the Performance area 5.5, and did not comply with the Social Insurance Law of the People’s Republic of China, Article 10 Employees shall
participate in the basic endowment insurance, and the basic endowment insurance premiums shall be jointly paid by employers and employees.
Article 23 Employees shall participate in the basic medical insurance for employees, and the basic medical insurance premiums shall be jointly paid
by employers and employees in accordance with the relevant provisions of the state. Article 33 Employees shall participate in the employment
injury insurance, and the employment injury insurance premiums shall be paid by their employers rather than the employees. Article 44 Employees
shall participate in unemployment insurance, and the unemployment insurance premiums shall be jointly paid by employers and employees in
accordance with the relevant provisions of the state. Article 53 Employees shall participate in maternity insurance, and the maternity insurance
premiums shall be paid by employers rather than employees in accordance with the relevant provisions of the state.
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Performance Area 6 : Decent Working Hours

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: D Deadline date:31/12/2020

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Electronic attendance machine was used to record attendance status, employees swiped the IC card when they were duty on or duty off. All
employees worked for 1 shift, the normal working hours was 8 hours per day (from 7:30 to 16:30 with 1 hour's lunch break from 11:30 to 12:30)
and 40 hours per week from Monday to Friday. And overtime would be arranged in rest days if necessary, but at least 1 day off per every 7 days
was ensured. The maximum daily overtime hours was 2 hours and maximum monthly overtime hours was 78 hours. Through employees
interview, the workshop manger would not prohibit the employees to have a rest, to go to toilet or to go to drink. Based on satisfactory evidence,
the facility partially respects this principle because:
Ak A L B RGO A TR EEAL, 0 A EBER FIER AT ZRICE B k. VAT R TR B, IEW TIEM AR (FE7:302 FF
16:30, A A11:304212:30F 1/h 4480 , M IER THEMNE—ER 5K, WRFE, Slafiii TERKME, HELSREFTRAE—K
PR oK FDBERT ]2 2N, dg K A PR ()2 78/ o S8 63 Tk, b7 A LT R T TR A EE RS, HWKeE -
DUR.  FETA N R EIUESE, B %07 #54r % Hamfori BSCI A S% JE I, JR R 2«

6.1 -  Corrected. During this audit, through corss checking the production records (such as daily production records, delivery records and inspection
records), attendance records and payroll records, no inconsistency was found, the facility provided the accurate and complete records for review.
Through reviewing the attendance records and payroll records, the normal working hours of all employees were 8 hours per day and 40 hours per
week.
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6.2- 1. New finding. Overtime hours exceeded the legal requirement. Through document review, auditor found that: 1) In December 2019 (random
month), the monthly overtime hours of all 15 employees randomly selected were 78 hours. 2) In October 2019 (random month), the monthly
overtime hours of all 15 employees randomly selected were 74 hours. It did not respect the Performance area 6.2, and does not comply with PRC
Labour Law article 41 The employing unit may extend working hours due to the requirements of its production or business after consultation with
the trade union and labourers, but the extended working hour for a day shall generally not exceed one hour; if such extension is called for due to
special reasons, the extended hours shall not exceed three hours a day under the condition that the health of labourers is guaranteed. However,
the total extension in a month shall not exceed thirty-six hours. 2. Corrected. During this audit, through corss checking the production records
(such as daily production records, delivery records and inspection records), attendance records and payroll records, no inconsistency was found,
the facility provided the accurate and complete records for review.
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6.4 -  Corrected During this audit, through corss checking the production records (such as daily production records, delivery records and inspection
records), attendance records and payroll records, no inconsistency was found, the facility provided the accurate and complete records for review.
Through reviewing the attendance records and payroll records, the maximum consecutive working days of all employees were 6 days.
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Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: E Deadline date:30/06/2020

Good practices

None observed

IAreas of improvement

The auditor noted that the facility used finger print attendance records system to record employee attendance situation. The working hours and
overtime wage could not be verified because there were inconsistence records were found between production records and attendance records.
Based on the provided attendance records and payroll records: 1. Through document review and employee interview, normal working hours are 8
hours per day from Monday to Friday and 40 hours per week. 2. 12 months and 18 days' attendance records from July 1, 2018 to August 18, 2019
and 12 months payroll records from July 2018 to June 2019 were provided for review, 20 samples were selected from June 2019 (current month),
20 samples were selected from March 2019 (random month) and 20 samples were selected from December 2018 (random month). Based on the
provided attendance records, the daily overtime hours of the employees ranged from 0 to 3 hours, the monthly overtime hours were less than 36
hours. 3. Through document review and employee interview, employees are entitled to at least one day off in every consecutive seven days period;
the maximum consecutive working days were 6 days. Based on satisfactory evidence, the main facility did not respect this principle because:
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6.1 -  The working hours of all employees could not be verified due to the following evidences: 1) Based on the material used records, which was
obtained from accessory warehouse, which showed that the following employees getting facility clothes on the following dates with employees’
signatures: employee A on June 15, 2019; employee B on June 1, 2019, employee C on June 2, 2019, employee D, employee E and employee F
on May 4, 2019, employee G on March 16, 2019. But the provided attendance records showed that all employees were off duty on these dates. 2)
Based on the delivery out records, which was obtained from accessory warehouse, which showed that the following employees delivered out on
the following dates: Employee H and employee | on August 18, 2019, employee J and employee K on August 17, 2019. But the provided
attendance records showed that all employees were off duty on these dates. 3) Based on the provided machine maintenance record, it showed that
employee L had machine maintenance records on June 22, 2019, employee M had machine maintenance records on June 22, 2019, employee N
had machine maintenance records on July 6, 2019, July 13, 2019, July 20, 2019 and July 27, 2019. But the provided attendance records showed
that all employees were off duty on these dates. It did not respect the Performance area 6.1, and did not comply with Decision of the State Council
on Revision of the “Provisions of the State Council on Employees’ Working Time” Article 3, the normal working hour of employees shall be 8 hours
a day and 40 hours per week.
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6.2 -  The overtime hours and overtime wages of all employees could not be verified due to the following evidences: 1) Based on the material used
records, which was obtained from accessory warehouse, which showed that the following employees getting facility clothes on the following dates
with employees’ signatures: employee A on June 15, 2019; employee B on June 1, 2019, employee C on June 2, 2019, employee D, employee E
and employee F on May 4, 2019, employee G on March 16, 2019. But the provided attendance records showed that all employees were off duty on
these dates. 2) Based on the delivery out records, which was obtained from accessory warehouse, which showed that the following employees
delivered out on the following dates: Employee H and employee | on August 18, 2019, employee J and employee K on August 17, 2019. But the
provided attendance records showed that all employees were off duty on these dates. 3) Based on the provided machine maintenance record, it
showed that employee L had machine maintenance records on June 22, 2019, employee M had machine maintenance records on June 22, 2019,
employee N had machine maintenance records on July 6, 2019, July 13, 2019, July 20, 2019 and July 27, 2019. But the provided attendance
records showed that all employees were off duty on these dates. It did not respect the Performance area 6.2, and did not comply with PRC Labour
Law article 41 The employing unit may extend working hours due to the requirements of its production or business after consultation with the trade
union and labourers, but the extended working hour for a day shall generally not exceed one hour; if such extension is called for due to special
reasons, the extended hours shall not exceed three hours a day under the condition that the health of labourers is guaranteed. However, the total
extension in a month shall not exceed thirty-six hours. The PRC Labour Law article 44, the employing unit shall, according to the following
standards, pay labourers remuneration higher than those for normal working hours under any of the following circumstances: 1) to pay no less than
150% of the normal wages if the extension of working hours is arranged; 2) to pay no less than 200% of the normal wages if the extended hours
are arranged on days of rest and no deferred rest can be taken; and 3) to pay no less than 300% of the normal wages if the extended hours are
arranged on statutory holidays.
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6.4 - It could not be verified whether the facility granted employees the right to at least one day off in every seven days, due to the following evidences:
1) Based on the material used records, which was obtained from accessory warehouse, which showed that the following employees getting facility
clothes on the following dates with employees’ signatures: employee A on June 15, 2019; employee B on June 1, 2019, employee C on June 2,
2019, employee D, employee E and employee F on May 4, 2019, employee G on March 16, 2019. But the provided attendance records showed
that all employees were off duty on these dates. 2) Based on the delivery out records, which was obtained from accessory warehouse, which
showed that the following employees delivered out on the following dates: Employee H and employee | on August 18, 2019, employee J and
employee K on August 17, 2019. But the provided attendance records showed that all employees were off duty on these dates. 3) Based on the
provided machine maintenance record, it showed that employee L had machine maintenance records on June 22, 2019, employee M had machine
maintenance records on June 22, 2019, employee N had machine maintenance records on July 6, 2019, July 13, 2019, July 20, 2019 and July 27,
2019. But the provided attendance records showed that all employees were off duty on these dates. It did not respect the Performance area 6.4,
and did not comply with PRC Labour Law article 38, the employing unit shall guarantee that its staff and employees have at least one day off in a
week.
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Performance Area 7 : Occupational Health and Safety

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: B Deadline date:31/12/2020

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:

1. General Health and Safety management —Mr. Jianhua Feng/ Office Director is appointed as Health and Safety representative for the site.
Potable water was freely available in all areas. Sufficient toilets segregated by gender were available at all times to workers. Ventilation,
temperature and lighting were adequate for all production processes. EHS committee was established in the facility and regular meeting was
conducted quarterly. EHS training on machine operating, PPE wearing and fire safety were provided for all employees. 2. Fire Safety - Enough
fire extinguishers, fire hydrants and fire alarms was installed in most workshops and warehouse. Enough exit sign and emergency lights were
installed in the whole facility. Sufficient safety exits were available for each area. All safety exits were kept clear and unlocked during working
hours. Evacuation plan was posted in each area. Fire fighting drill and fire evacuation drill was arranged for all employees in the production area
twice per year. 3. Machine safety — The maintenance personnel had checked all production machines regularly. All production employees had
been trained how to operated machines properly before operation. 4. Electrical safety - The facility had signed one part-time agreement with one
electrician and his electrician certificate was available for review. 5. Medical services - There were adequate first aid kits in each production area
and all of them were well stocked. There were 8 qualified first aiders in the facility, whose training certificates were provided for review. Based on
satisfactory evidence, the facility partially respects this principle because:
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7.2 - New finding Through the document review and employee interview, the workers or worker representatives did not participate in recognizing and
evaluating the risk of occupational health and safety around the facility. It partially respected Performance area 7.2
i RSB I FE T e R TR, AR TAARREA S 500 ST Al A R HRb Ad BR Je 22 A rry AWKy . HL 4y 2 ST (X 487 .2,

7.3 - Not corrected The facility carried out risk assessments for safety, healthy and hygienic working conditions, but it was not sufficient, such as based
on the risk assessments report, the report did not include the safety of warehouse, etc.. It partially respected the Performance area 7.3.
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7.5-  Corrected 1. Through the document review, the facility had conducted the recent fire drills in April 2020 and the records had included the actual
employee number and actual evacuation time. 2. Through the document review and employee interview, auditor found that the trainings provided
by the facility were effective.
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7.6 -  Corrected Through the facility tour, all employees wood making workshop and polishing workshop wore the PPE provided by the facility properly
when working.
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7.7 - 1. Not corrected No record for distribution, use and disposal of chemicals. During facility tour and document review, the facility used some
chemicals on site, such as glue, paint, thinner, etc. But the facility had no record for distribution, use and disposal of chemicals. It did not respect
the Performance area 7.7. 2. Corrected 1). Through the facility tour, the facility provided the secondary containers for all chemicals used or stored
in the facility. 2). Through the facility tour, the facility provided the safety label for all chemicals used or stored in the facility. 3). Through the facility
tour, the anti-explosive light was installed in the chemical warehouse.
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7.11 - 1. New finding Through facility tour, auditor noted partial goods in warehouses were directly leaned against the wall and post. It did not respect
Performance area 7.11 and did not comply with Article 6.8 of General Rules for Fire Safety Management of Storage Occupancies: Objects shall
be piled up in the storeroom as per the following requirements: 1. The distance between the top of any pile and the roof shall not be smaller than
0.3m (for any “ \"-shaped building, the distance shall be counted from the crossbeam); 2. The distance between the objects and the illumination
lamps shall not be smaller than 0.5m; 3. The distance between the objects and the wall shall not be smaller than 0.5m; 4. The distance between
any pile of objects and the pole shall not be smaller than 0.3m; 5. The distance between any two piles of objects shall not be smaller than 1m.
2.Corrected Through the facility tour and document review, the facility had not rent that one 3-storey building now, and the facility provided the
valid fire certificates of all buildings they used for review.
LB I B A, AR S R I R [ A SRR SRR AT . LR S X7 M A S (B BT B 2 4 2L ) )
GA1131-2014 6.8 J£ 55 N HETSC it B2 AL LA R SR 1 HEBR ERRSREAR. PR MR B AN T0.3m (AN REMBERSD) 2 Wah 5
JTHZ AR AN F0.5m: 3 Wi SHEZ (A EE B AN F0.5m: 4 Wi e 52 8] 2 B A /N F0.3m; 5 4 HEE 5 HES 2 [ A B 25 AN /N
im. 2. CESUEE I E U RO, OISR E @S, I B T T 7EAE F 1 2 S R T B A0 B A

7.15 - Corrected Through the facility tour, the facility provided the emergency lights for all emergency staircases in the facility.
CENCEE I, AR TN ST 4 TR IR R BB o

7.17 - 1. New finding During facility tour, auditor found that there were 3 cargo lifts in the facility, but the cargo lift management certificate had expired
since November 11, 2019. It partially respected the Performance area 7.17, and did not comply with Regulations on Safety Supervision of Special
Appliance article 38, the operator of special appliances (mentioned in Article 2, such as boiler, compressing equipment, lift, lifting appliance,
Operators and managers of special vehicles in the factory (onsite) shall undergo relevant examination and qualifications to obtain special
appliances certificate from the Special Appliance Quality Safety Monitoring department before operating those appliances. 2. Corrected The
facility provided the valid license of the only one welder for review.

1. B TEBL AT, d A DR AR A SEE A, (HA b SRR B SUE T2019F M A 1M Hid . i S EmEUIX 47.17, HARF&
CRAAPIR & 22 5D 58382, M=)\ Mt A, dph. RENM. FEFRE, KEWEREIE. 1 () W& NS EmREL
NRARHARRE NG (UG SARAL A B B 24 42% 8 [ 5 RHUE S iR & 22 e I B ER 1 B Ak, IS E R G — i Rk fh
FEML N GAESS, 7] NS AR (R sl BB T AR . 2. EAE ek bRt 1 i — 1 2 48 T U R TR AL e A%
7.21 - Corrected Through the document review, the facility provided the valid Food Operation Permit for review.
CEEOEE S E %, VAR AR S BV IR .

7.23 - Remark: The facility did not provide the transportation for employees.
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ik A RARMECET RS AT,

7.24 - Not corrected Testing result of occupational hazards factors exceeded standard. During facility tour, auditor noted that based on the testing report

of occupational hazardous factor, the thickness of dimethylbenzene in painting workshop exceeded the limit of national standard, the thickness of
wood dust in 1 polishing department and 1 hollowed-out washing department exceeded the limit of national standard. It partially respected the
Performance area 7.24, and did not comply with the PRC Law of Prevention and Control of Occupational Diseases Article 26, the employer shall
assign dedicated person(s) to carry out day-to-day monitoring of the occupational hazard factors and make sure that the monitoring system is
kept in normal working conditions. The employer shall, in accordance with the regulations of the safety supervision and administration department
under the State Council, have the occupational hazard factor(s) tested and evaluated regularly at workplace. The results of testing and evaluation
shall be kept in files of occupational health, reported regularly to the safety supervision and administration department and announced to the
workers. The occupational hazard factor(s) shall be tested and evaluated by the occupational health technical service institutions set up in
accordance with the law and authenticated as qualified by the production safety supervision and administration department under the State
Council or the production safety supervision and administration department under the local government of or above the level of district-constituted
municipalities base on their duty. The testing and evaluation made by such institution shall be objective and truthful. In case that the occupational
hazard factor(s) at workplace do not conform to the national standard and requirements on occupational health, the employer shall immediately
adopt appropriate measures to keep them under control. If they still cannot meet the standard or requirements, the operation where such factors
exist, shall be stopped. The operation can be resumed only after the factors are kept under control and meet the standards and requirements
after the rectification.
ABE O G PRI FAT I EE R AFF VAR . I8 A, o % 00 R DR Ml AR A A B A B DR SRl 5 rh 7, W 2 ) ) — AR
RS 7R E R RRAE, — AT S RIALAT — ARV R AL AR AR ROVR EE R I T VERURLE IR . AR M ESX 7,24, HARFE (hEA
B E IR BIRTEY 28— H78ak, FONEAALRE 24520 i A 5 5T RO /6 3 PR 32 W e, R ER MG I R e i T IE R B ATIRES . NRALR
L R 55 e 22 A 2L = M B RS TRORLE , SIS AR st AT LS fa 3 R SR A U . PPO . Al PRANSSSRAF NN AL AR SR, €3]
i T 3t 22 A A 7 M BT BT TR S IR 055 B A BRI T DR RSN PP b R RS Y A [ 95 I 2 4 e 7 B B 1D B I XA 7l 4
DAt 7 N RIBRURT 22 4 A 7 M B A 3 0 1 4% MR B 5T 20 45 7 B WO T RO RME AR AR RS LR AT . B0 DA BRI S AU BRI . PR R 24 %
M HSE. I TR BT 6 5 PR AR [ S0 PAE AR AT AR TSR, AN SGL R 24 57 BRI SV B, 793RS AN B [ SR PAE
PRAEAN AR, AUE IEAFAERRM R & T RR (R, BRI faH HR AR, FFa E SR DA RERN BAEZRE, J5aEHEL.

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: D Deadline date:30/06/2020

Good practices

None observed

IAreas of improvement

The facility had established health and safety committee in the facility and would conduct the meeting termly. 1.Machine: There were total 158
machines in the facility. The facility had established policy of using machine safely, and during facility tour, all machines had safety guards. 2.
Chemical: the facility used some chemical on site, such as painting oil, thinner, etc. The facility did not set effective secondary containment for
chemical and also did not post safety label on the containers of chemical. 3. Hazardous factor: During facility tour, hazardous factors existed in
painting workshop, banding workshop, polishing workshop, etc. And the facility provided evaluation report of occupational hazardous factors for
review, but there were 2 items in the facility exceeded the limit of national standard. And the facility had conducted occupational health examination
for all employees, who contacted hazardous factor during working time. 4. Fire safety: During facility tour, the facility had installed enough fire
extinguishers and fire hydrants in each workplace. The facility installed fire alarms in each floor. And all safety exits had been installed exit signs
and all evacuation passage had posted evacuation indication signs. All fire exits were open during working time. Auditor tested fire alarm and fire
hydrant on site, and the fire alarm and fire hydrant were in working. The facility installed emergency lights in all areas in the facility except two
evacuation stairs in one 3-storey building. 5. First aid: During facility tour, the facility put one first aid kit in each workshop and warehouse. There
were sufficient first aid medicines in the kit. And total 2 first aiders were arranged in the facility. Based on satisfactory evidence, the facility partially
respected this principle, because of the reason:

ST TR A G, REMRITSU. 1L e: A IE158E IR, SMEY, SAIIFTE LA E AR, 2405 5.
ZWIE, AT T e, L. RRERAE, lRTRIZ ehR IR, RREA R IRESRENY . 3RFERER: 2k,
£09 L7 = Y TN E  1IE P B 1 S R TR e d Y AN 4 T = P P o 67 N = S ey L e N = K A e 9 YA 4 e S Nt B o T B A4
TR, (HRAR LRI A E I ZAT IR &5 h Bon A 24 AT A B R . 4024 SBEY, Ak iRt 7 R8I IR SANE B R AE & A
i, G, SRHRE THITEE, IrARZel DEnE e et bR, A M GEES A AT ARR A A e el n
FE ARSI IR FRZ A IIANNR T B SR ANE B i, BT ERANER A n IE WA . bR DRI 23 TR ST, ERRAEHR3IZ 24
GURUERE A 2. 5. B8 DA ERMGETYRE T 280, SRHMARE T EWRNEZY. Sl r28 8 A RN, T4
WEREESE, A E o> E A, SRR

7.3 -  The facility carried out risk assessments for safety, healthy and hygienic working conditions, but it was not sufficient, such as based on the risk
assessments report, the report did not include the safety of chemical, etc.. It partially respected the Performance area 7.3.
AMVEEAT T A R VA, (ERAEE TSy o AARIE AR PR, IR ARV B DL R s e . L B E ST X T .3,

7.5- 1) The facility had conducted fire drill on March 20, 2019 and October 15, 2018. But based on the records of fire drill, auditor noted that there was
no actual employee number and actual evacuation time in the records. It partially respected the Performance area 7.5. 2) The training was not
effective. Through document review, auditor noted that the facility had arranged employees to train on PPE wearing, but during facility tour, there
was finding of PPE, it showed that the training was not effective. It partially respected the Performance area 7.5.

1) V201943 /120 H 12018410 A 15 H 735 2 HE 1M B >1, MRHEH B 2 105%, 8% SURBLM BT L - B80F 2 538 21 B B R AR B R i it
W, HARD WEISUIXIKT.5. 2) WIABINL. L, F% ORI HE 1 5 TR 1B s SRR, (R BUaEYs, Bid A
s T ISR D, SRR INZIEI ARG, HER 2 M EBUHIX 7.5,

7.6 -  Employees did not properly wear PPE (Personal Protective Equipment). During auditee tour, auditor noted that 30% employees (contacted with
high noise) working in wooded working workshop and polishing workshop did not wear earplugs or anti-dust masks, which were provided by the
facility. It partially respected the Performance area 7.6, and did not comply with the Law of the PRC on Work Safety article 42, manufacturing units
shall provide personal protective equipment to employees. Manufacturing units shall supervise and train employees to ensure they properly wear
and use the personal protective equipment.

DT ARAGE SRR ST BS54 it . FEDZ KA, A% 3 R I A M- 30% A #8053 TRIAT B85 D3 T CHEfih i 7 ) Y30 A £ b SR A5 1 - ZE R 4 101 8
Ry W EGUXIRT.6, HAG (PR NRILHIE 22424 70%) 55425, A28 BALL AU I N RERGERF& [ S bR B A7 AR (1 55 3 By
PR, JREE . HOE ML A SR PR R 3

7.7 - 1) Hazardous chemicals, such paint, thinner and etc., were used on site and stored in warehouse, but the distribution, use and disposal of
chemicals were not properly recorded. It partially respected the Performance area 7.7. 2) 1.Safety facilities for hazardous chemicals were not
compliant with legal requirement. During auditee tour, auditor noted that the auditee used simple plank frames as secondary containment for
chemicals (such as oil paints) in warehouse and workshop, which did not work against of leakage. 2. No explosion-proof light was installed in
chemical warehouse. During auditee tour, auditor noted that the light in the chemical warehouse (such as oil paints) on 1/F of one 5-stoey building
was not explosion-proof light. It partially respected the Performance area 7.7, and did not comply with Regulations on the Safety Management of
Dangerous Chemicals article 20, The units producing, storing dangerous chemicals shall, according to the categories and hazardous
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characteristics of the dangerous chemicals they producing, storing, set up the corresponding safety facilities and equipments for monitoring,
aeration, protection against exposure to sun, temperature adjusting, fireproof, fire fighting, flameproof, pressure discharging, prevention of
toxicants, neutralization, moistureproof, protection against thunder, protection against static, antisepsis, prevention of leakage, protection dams or
segregated operations, etc.. In addition, the units shall carry out maintenance and caring regularly according to the national standards, industrial
standards or the relevant provisions of the State, thus to guarantee the safety operations of facilities and equipments. 3) No safety label for
hazardous chemical. During auditee tour, auditor noted that there was no safety label for chemical (such as cleaner) using at inspection workshop
on 3/F of one 3-storey production building, which were stored in beverage bottles. It partially respected the Performance area 7.7, and did not
comply with Regulations on the Safe Use of Chemicals in Workplace, Article 12 The unit, which uses chemical, shall set up identification label for
all chemicals in using. For dangerous chemical, a safety label shall be applied and MSDS be provided for worker.

1) A FRAFBSERAL S Sl . FRenE, EAEE SRS RGBS a8 HmSuXI%7.7. 2) 1. a5 7N
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7.11 - No details of fire certificate or registered record was provided. During facility tour, auditor noted that the facility rented one 3-stotey building and 1F
and 3F of one 3-storey building from another facility beside the audited facility, the facility provided the fire registration of these two buildings, but
could not provide the identifying code to prove the details of the fire registration. It partially respected the Performance area 7.11, and did not
comply with PRC Fire Prevention Law article 11, the Ministry of Public Security of the State Council prescribes, for those densely populated places
and special construction works, design documents shall be submitted to public security organs for safety review. Public security fire control
institutions shall be responsible for the result. Article 13 the project completed with fire control design in accordance with the requirements of the
State Technical Standards on Fire Control for Engineering Construction shall go through acceptance check and filing as stated below: 1. as is
stated in Article 11, construction units shall apply to the public security fire control institutions for fire control acceptance check. 2. Other
construction works and construction units shall file with public security fire control institutions and public fire control institutions shall conduct
random inspection. Construction projects which are supposed to go through fire control acceptance check but do not or considered unqualified
shall not be put into use. Other projects considered unqualified after acceptance check in accordance with law shall not be put into use.
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7.15 - Lack of emergency light. During auditee tour, auditor noted that no emergency light was installed at both two staircases of one 3-storey warehouse

building. It partially respected the Performance area 7.13, and did not comply with Code of Design on Building Fire Protection and Prevention
(GB50016-2014) article 10.3.1, Emergency lighting shall be installed in the following places at civil buildings, factory buildings and warehouses of
Category C, except for residential buildings at a height less than 27m: 1. Enclosed staircases, smoke-proof staircases and their anterooms, and
anterooms or shared anterooms of fire elevators, emergency passageway, refuge storey (room); 2. Assembly occupancies such as auditorium,
exhibition hall, multi-functional hall, and business hall, dining hall, teletorium with a building area more than 200m2; 3. Underground and semi-
underground public places with building area more than 100m2; 4. Evacuation passages at public buildings; 5. Workplaces and evacuation
passages at densely populated factory buildings.
BUDRIAIT. (EBURIGET, o R R I RRSIR 1 A2 N SR RS P BN T JL A S K 7,15, LN (RS BB
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7.17 - No license for operators engaged in special task. During management interview, there was one welder in the facility. However, the facility could not
provide the welder certificate for review. It partially respected the Performance area 7.13, and did not comply with PRC Labor Law article 55,
laborers engaged in special tasks must receive specialized training and acquire a license for such tasks.

FEAENL N BT . S B2V, R ORI 71408 T, (R AR AR TIE UM g L. K S ESRIX 8713, HAK S
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7.21 - The facility did not obtain the catering service license for its kitchen. During facility tour, auditor noted that one kitchen and canteen located at 1F of
one 5-storey building. But the facility did not obtain the catering service license. It did not respect the Performance area 7.21, and did not comply
with Administrative Measures on Food Operation Permission Article 4, Food operation permission shall follow the principle of one permit for one
site. Namely, one Food Operation Permit shall be obtained prior to the food operator engages in food business operations in a particular site.
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7.23 - Remark: the facility did not provide transportation for employees.

ik MR 4 R TR E.

7.24 - Testing result of occupational hazards factors exceeded standard. During facility tour, auditor noted that based on the testing report of occupational
hazardous factor, the thickness of dimethylbenzene in painting workshop exceeded the limit of national standard, the thickness of wood dust in 1
polishing department and 1 hollowed-out washing department exceeded the limit of national standard. It partially respected the Performance area
7.24, and did not comply with the PRC Law of Prevention and Control of Occupational Diseases Article 26, the employer shall assign dedicated
person(s) to carry out day-to-day monitoring of the occupational hazard factors and make sure that the monitoring system is kept in normal working
conditions. The employer shall, in accordance with the regulations of the safety supervision and administration department under the State Council,
have the occupational hazard factor(s) tested and evaluated regularly at workplace. The results of testing and evaluation shall be kept in files of
occupational health, reported regularly to the safety supervision and administration department and announced to the workers. The occupational
hazard factor(s) shall be tested and evaluated by the occupational health technical service institutions set up in accordance with the law and
authenticated as qualified by the production safety supervision and administration department under the State Council or the production safety
supervision and administration department under the local government of or above the level of district-constituted municipalities base on their duty.
The testing and evaluation made by such institution shall be objective and truthful. In case that the occupational hazard factor(s) at workplace do
not conform to the national standard and requirements on occupational health, the employer shall immediately adopt appropriate measures to keep
them under control. If they still cannot meet the standard or requirements, the operation where such factors exist, shall be stopped. The operation
can be resumed only after the factors are kept under control and meet the standards and requirements after the rectification.
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Remarks from Auditee

Performance Area 8 : No Child Labour

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
None observed

KRR

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: A Deadline date:
Good practices

None observed
IAreas of improvement

None observed
RRIATT A I

Remarks from Auditee

Performance Area 9 : Special protection for young workers

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: A Deadline date:

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
None observed
KRR
9.1 -  Corrected Through the document review and employee interview, the only one juvenile employee had been egistered at the local labour bureau

by the facility.
O 0 TR SO AR S IR TR, A — ) — 44 R B L A 4 b 1 57 30 AT 8l

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: A Deadline date:30/06/2020
iGood practices

None observed

IAreas of improvement

Through facility tour and document review, the facility hired 1 young worker. The facility arranged the young worker to conduct health examination,
but the facility did not register the young worker in local Human Resources Bureau. Through facility tour and employee interview, the facility had not
arranged these young workers to work in prohibited posts. Based on satisfactory evidence, the facility partially respected this principle because:
ZYIAEVT AR FRZ, AR TAZARBEE L, 2 TiZoRBEFEIAT 1k, (ERRAE 2% A T2 Y A SRR T 8. 2BE
VIR TV, R iz R TG R F R AT TAE. BT AW MHES, e w5, M.

9.1 -  Juvenile employees were not registered. Through document review, auditor noted that the facility employed 1 juvenile employee. During interview
with the employee, they confirmed that the employee was 16 years old. However, the employee had not been registered at the local labour bureau
by the facility. It partially respected the Performance area 9.1 and did not comply with the Regulations for the Special Protection of Juvenile
Employees (Document No.498) article 9, employment of juvenile employees should be registered.

ANV B AR AR T BT . AR BT, B ORI A AN R ARAE T ilid 5% AT UTR, MZ A TR 164 (B eRATE
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Remarks from Auditee
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Performance Area 10 : No Precarious Employment

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: A Deadline date;

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
None observed
KRR

10.2 - Corrected Through the document review, the labor contracts of all employees had included all elements required by local law.
CRH N R TR, R TR EE R C & I R E R .

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: B Deadline date:30/06/2020
Good practices

None observed
IAreas of improvement

The facility signed labor contracts with all the hired employees. And all 20 selected employees interviewed said that they had one labor contract.
And the facility noticed the occupational factor and the result of the factor to the employees, who contacted occupational factor during working time.
But the provided labor contracts had insufficient item. Based on satisfactory evidence, the facility partially respected this principle, because:
AR H I BT 51 TI284T 7 9580 A ldl . AT BEHLIME 19204 (R T RRAMNTE — 0 & EEIA B 0 TAR NG . Al O35 B AR A Ol fa 5 (1
B R AR A FE R R R o AH R FRBHIFEI S R E AL . T NIHRAIES, Al R4 B AR SR, PR«

10.2 - The labour contract lacked of necessary terms. Through document review, auditor noted that all 20 selected labor contracts provided by facility did
not include the following items: 1) legal representative or major person-in-charge; 2) The work time, rest and vacation. It did not respect the
Performance area 10.2, and did not comply with PRC Employment Contract Law article 17, an employment contract shall include the following
clauses: 1) The employer’s name, domicile, legal representative or major person-in-charge; 2) The employee’s name, domicile, number of identity
card or number of any other valid identity certificate; 3) The time limit for the employment contract; 4) The work contents and address; 5) The work
time, rest and vacation; 6) The remunerations; 7) The social security; 8) The employment protection, work conditions, and protection against and
prevention of occupational harm; and 9) Other items that shall be included in the employment contract under any law or regulation. Apart from the
essential clauses as prescribed in the preceding paragraph, the employer and the employee may, in the employment contract, stipulate the
probation period, training, confidentiality, supplementary insurances, welfares and treatments, as well as other items.
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Remarks from Auditee

Performance Area 11 : No Bonded Labour

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Not audit.

AREAS OF IMPROVEMENT:

Not audit. This is Follow up audit.
R AU IR # .

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: A Deadline date:
iGood practices

None observed
IAreas of improvement

None observedA
RRIAFF 45 T
Remarks from Auditee
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Producer : Linhai Tona Sanitary Ware Co., Ltd. .
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020 a mfo rl @ BSCI

Audit Type : Follow-up Audit Trade with purpose

Performance Area 12 : Protection of the Environment

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: A Deadline date:30/09/2020

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
The facility had established the procedure to identify environmental regulations and laws regularly, and the list of identified environmental
regulations and laws was provided for review. However, the facility had not established the grievance mechanism related to the environmental
concerns of communities around the facility. Based on satisfactory evidence, the facility partially respected this principle because:
NV SL T SRR ARE I E WIRAIBLE], FERROET U RO PR R AR O R AR, Aol A 9K ERIA X A PR 1) R FR R AL
o FETA NERPHES, a5 8 Hamfori BSCIFIA SR, JH[H 2

12.1 - Not corrected Through the document review and management interview, auditor found that the facility did not establish the grievance mechanism
related to the environmental concerns of communities around the facility. It partially respected the Performance area 12.1 Corrected Through the
document review, the facility had stopped the glass cutting and glass polishing process, and the facility provided the complete and valid
Environmental Impact Assessment for review.
RBE S A AL S BN R UTR, A% TR I Al B ST A R B A DX R el B R R AL AR B SRIX 121 R s A
HZ, Al Ok T BEER ) R BIEIC T, IF H AR T g A RO R i L

12.2 - Corrected The facility provided the complete and updated local environmental law for review.
CLRE L Aiolb AR B 58 B 1 S B O PR S i L L

12.3 - Corrected 1. Through the document review, the facility had stopped the glass cutting and glass polishing process, and the facility provided the
complete and valid Environmental Impact Assessment Approval for review. 2. Through the document review, the facility had stopped the glass
cutting and glass polishing process, and the facility provided the complete and valid environmental protection acceptance checks report for
review.
O A B SCPR AR, Ik CAT IR T B ) KBt LY, JF B EE T e AT IR B iR S A S . 2. TS R,
b BV AL T B ) KB TR, R EA bR At T 58 AT AU AT AR R TR S o A

12.4 - Corrected 1. Through the facility tour, all hazardous wate were stored in a independent hazardous waste warehouse. 2. The facility had provided
the label for hazardous wastes in hazardous waste warehouse.
O B BIED, WA BB R FEIIEAAAE — DS ER R T G . 2. B BET, Rt T BRI AR IR fE R
B,

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: D Deadline date:30/06/2020

Good practices

None observed

IAreas of improvement

The products were bathroom cabinets, the processes were cutting, banding, drilling, polishing, painting, glass cutting, glass polishing, assembly
and packing, there was waste gas, waste water and hazardous wastes generated from manufacturing. The facility provided Environmental Impact
Assessment (EIA) report, EIA approval and environmental protection acceptance checks report for review, but the provided document did not
include the processes of glass cutting and glass polishing. Through facility tour, the facility had no obvious influence to the environment beside the
facility. And the facility had not identified the significant impacts and environmental implications associated to its activity. Based on satisfactory
evidence, the facility partially respected this principle, because of the reason:
ANV SO A, FETF R BL. AL FTEE . . BOEUIE. BORITE . deade, ARred R T ROK. RARE R 7
Y. SWGEY;, M ARERE LIRS IR . AR T IRESE IR A, SRR ER TR, (ERAR AR SO R BB V)R
FBET B L o A AR LR . He T4 AR IES, Ao o AR50, R 2

12.1 - 1) The facility had not identified the significant impacts and environmental implications associated to its activity, and there was no grievance
mechanism in place to address the environmental concerns of surrounding communities. It did not respect the Performance area 12.1. 2) No
updated Environmental Impact Assessment for the facility. Through facility tour, the products in the facility were bathroom Cabinet, the processes
were cutting, banding, drilling, polishing, painting, glass cutting, glass polishing, assembly and packing. But the provided EIA report did not include
the processes of glass cutting and glass polishing, and the facility did not update the EIA report. It partially respected the Performance area 12.1,
and did not comply with the PRC Environmental Impact Assessment Law Article 16, the state conducts systematic management over the
Environmental Impact Assessment of construction projects in accordance with the degree of impact on the environment. Construction units shall
compile Environmental Impact Report, Environmental Impact Report Form or fill out Environmental Impact Registration Form (hereinafter referred
to as Environmental Impact Assessment Documents) under the following rules: (1) For those that may cause heavy environmental impact,
Environmental Impact Report shall be compiled, and the environmental impact produced shall be fully assessed. (2) For those that may cause
slight environmental impact, Environmental Impact Report Form shall be compiled, and the environmental impact produced shall be analyzed or
specially assessed. (3) For those that have very little environmental impact and do not need any Environmental Impact Assessment, Environmental
Impact Registration Form shall be filled out. The construction projects’ systematic management directory of Environmental Impact Assessment is
made and published by the environmental protection administration agency under the State Council.
1) b A R 7 U 0 14 T K S LA Rl R I58 38 A 2R, ELA I 80 2 A R ] [ A DX FRISE W R A R R LA . LR B S X 12,1, 2D
A8 o H AR I H AT RS VEAN . TEBIAIKA I, WA SR I AE A ONIR AR, FE T FONIRR, B, $T9L. $TEE. . 5
DIE], BT HARAORE (R VAR BV P SR WA B DRI BEE ST B T, A OB MR . L S E UG X121,
HARF & (AN RS E SRR L) 55165, [FI SR B le 0 H AR S RE i, X @ Be T H A S AN SEAT 4 R B, BT
PR R SR E S\ G A MR 5 T3 SRBERE MR o R B AR MR S0 R (CU R AR ) - () ARG R E R IR R
7, R IR RN A5, XA SRR BEAT VR () ARG BRI R, R g A MR 2, T AR AR R it
TFHTEE R (=) MBI AFREAT S 8, BSOS I0 R . B RIIABSE PR > R AR,
55 W5t P 355 PR AT B R 1 T s R AT

12.2 - Insufficient collected local environmental law. During document review, auditor noted that the facility had collected some local environmental law,
but did not update, such as the facility did not collect the updated local environmental law in 2017. It partially respected the Performance area 12.2.
AR BIMIRBE S L . B3CFaE, SR OUR B DN T A RS EAE I, (R AR KM AT R, L R BI201 74 5
T IR ERIFEEE . o B H ST X 1512.2.

12.3 - 1) No approval of Environmental Impact Assessment (EIA) for processes expanded. During facility tour, auditor noted that the facility had expanded
glass cutting process and glass polishing process. However, during document review, the facility could not provide the EIA approval for expanded
construction project for review. It partially respected the Performance area 12.3, and did not comply with The PRC Environmental Impact
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Producer : Linhai Tona Sanitary Ware Co., Ltd. .
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020 a mfo rl @ BSCI

Audit Type : Follow-up Audit Trade with purpose

Assessment Law article 24, after the approval of the construction projects’ Environmental Impact Assessment Documents, in case of any changes
in the nature, scale, site, production process or measures of preventing pollution and ecological damage, construction units concerned shall re-
submit the construction projects’ Environmental Impact Assessment Documents for the application. 2) No environmental protection acceptance
checks report for expanded glass cutting process and glass polishing process. During facility tour, auditor noted that the facility had expanded glass
cutting process and glass polishing process. However, during document review, the facility could not provide the environmental protection
acceptance check approval for their construction project of the expanded glass cutting process and glass polishing process for review. It partially
respected the Performance area 12.3, and did not comply with the Measures for the Administrative Regulation on Environmental Protection of
Construction Projects Article 17, After the completion of the construction project which requires compiling Environmental Impact Report or
Environmental Impact Report Form, the construction entity shall carry out inspection and acceptance for the ancillary environmental protection
facilities and compile the acceptance report in according with the standards and procedures provided by the administrative department of
environmental protection of the State Council. During the process of inspection and acceptance of the environmental protection facilities, the
construction entity shall, strictly according to facts, inspect, monitor and record the status of the construction and adjustment of environmental
protection facilities. Falsification is prohibited. The construction entity shall make the acceptance check report available to the public according to
law, except it is required to keep confidential according to the provisions of the State.

1) AR T2 RSB RITNHE . EI ISR, 68 0 RIS N T S DI EI R BBE T BE L), (ERAE SR a B o, Ak ek fhix
B AR L2 H ISR R AR S . A M ESIX012.3, HARE (P N RSURIE RS P2 3245, @i H Ass
SEMAPEAN SO A S, T H BRI, el SRA A LB BATI Y B R RSB A A ORI, AR A B 2 R
R VI H FIPRSEEPEAN SO 2) B R T2 R Ve H A R IR T A0 . FEIUAR A, A% AR B 1 B ) B AN s 4T
TR BREAER, SREEIRANZHIY T 2@ WO H MR E0R TGk g . H o M E50X 12,3, HARFA (3 H A B8 8 5%
B Sk, GRlIEAEEEmIR A T MM T R R TR, R I 2 4% B [ 45 e PR R AT B A T R E ROARHE AR, G
BRI AT, IR . VSR TE R R B O R, N A Se G L BRI SO B H PR AR B I R
WRIHIL, AGTRREAER . BRI M 5 AR I A, LR i i Ak 2 A T B i 3%

12.4 - 1) Hazardous wastes were stored inappropriate. During facility tour, auditor noted that the facility stored hazardous wastes at open area without

any protective measure, such as empty painting containers, were generated from painting workshop. It partially respected the Performance area
12.4, and did not comply with Standard for Pollution Control on Hazardous Waste Storage GB 18597-20016.2.4, sites for storage of containers for
liquid and semi-solid hazardous wastes must have corrosion-resistant hardened ground, without cracks on the surface. 6.2.5 Aprons for blocking
leakage shall be designed. The volumetric capacity of the ground and aprons shall be no less than the maximum capacity of the largest container
or 1/5 of total load of the stored chemicals. 6.3.9 The piles of hazardous wastes should be able to resist wind, rain and sunrays. 2) No label for
hazardous wastes storage places. During facility tour, auditor noted that storage places of hazardous wastes (such as waste paint oil containers)
without label. It partially respected the Performance area 12.4, and did not comply with the PRC Law of Prevention and Treatment of Environmental
Pollution by Solid Wastes Article 52, identification signs of hazardous wastes shall be set up for containers and packing materials of hazardous
wastes as well as the facilities and places for the collection, storage, transportation and disposal of hazardous wastes.
1) SR RYEAF AT G ER . FEBURATT, 89 1R I Al ELHERE f 6 PR e A7 TR B R MR b, ) sy 2 0 7 A ) 2 il A A . L3 8
GURIXIR12.4, HAREE (SERRPICAETS Yzl brdE) GB 18597-2001 6.2.4, FHUAFRHEEE A LA I R A2 T, W24 i J65 ik i
T, HARHCRM. 6.2.5 Mgl E@is I, Him 55T B R RAMC TR KA S 1 iR i B e S MBI Ty 2 —. 6.3.9 fak
JEPDMEERT A BT BT, 2) fEREMICAF A B bR E . FEIAKE N, % ORI AR SR R 3 BT I 0 B A2 25 4D
WHREEMERE RS, Ha i mguXig12.4, HARFS Chi NRIVHE B A5 RIRBI G 1%E) H52%, X fakgyms s
AR WA, B4, B ERIRMNEE. i, BAE RN bR E.

Remarks from Auditee
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Producer : Linhai Tona Sanitary Ware Co., Ltd.

-
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020 a mfo rl @ BSCI

Audit Type : Follow-up Audit Trade with purpose

Performance Area 13 : Ethical Business Behaviour

1- Followup Audit [Audit Id - 178924] Audit Date: 20/04/2020 PA Score: C Deadline date:30/09/2020

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
The facility had established the ethical business behavior policy and the policy were communicated to employees. Some production records such
as daily production records, material delivery in and out records and etc. had been reviewed and checked with the attendance records,
meanwhile through employee interview, no inconsistency was found. The working hours and wages could be verified in current assessment.
Based on satisfactory evidence, the facility partially respects this principle because:
Al R ST T R VAE AR R BE IR A A T A . AR AR AR IOSR, A HARER . SIS RSE, IR Xl R 5% il R
XF, HOE R LUk, A RIA—BURtE oL, i AR A L5 Al BURE.  JE T N AIES, ki85 2 B amfori BSCIFKA 2 N, 5
P <

13.1 - New finding Through the document review and employee interview, auditor found that the facility did not provide the business ethics training for
employees who were in the high risk position. It partially respects the Performance area 13.1
I I SO AL S A TR, AR R AR M I ke v XS B S P 5 T AT A M A TR SE SR o R B R Sk X 13,1

13.2 - Corrected During this audit, through corss checking the production records (such as daily production records, delivery records and inspection
records), attendance records and payroll records, no inconsistency was found, the facility provided the accurate and complete records for review.
O EA R, IS R AR BoR (A= HRER, RISRER RN EILS) , BEILR R THRIER, BARIA —8UEN, 4@
MRk T 8 R ) B A

13.4 - New finding The facility had not established procedure to collects, uses and otherwise processes personal information with reasonable care and
in accordance with privacy and information security laws and regulatory requirements. It does not respect BSCI Performance area 13.4.
BRI b B R SRR DAL IR AN B 2 B A R SRR . AR AIEEAT 7 A BT AL B . R B SN X 3513 4.

Remarks from Auditee:

Full Audit [Audit Id - 160236] Audit Date: 19/08/2019 PA Score: B Deadline date:30/06/2020
Good practices

None observed
IAreas of improvement

1.The facility identified the situations and activities where acts of corruption, extortion or bribery were most likely to occur in its context.2. During the
opening meeting, the assessor had explained the anti-bribery policy of Intertek and BSCI, and the facility had signed on the document. During the
opening meeting. No bribery case was happened during this assessment.3.During this audit, auditor found that there were inconsistence records
found between production records and attendance records. Based on satisfactory evidence, the main facility partially respects this principle
because:

1AMV IRA TR ATRE R A T R EUEIEAT AT ANGZ) . 2. 751 RS WU B o A% 04 SR 1 AR LRI R, A48 T RIS . s R
A RIS OL . 3. R R b, R AP BRI B RAFEA —BUO S I FE T4 N RRIESR, Al # s si SRR
T

13.2 - The working hours, minimum wage and overtime wage could not be verified due to the following evidences: 1) Based on the material used records,
which was obtained from accessory warehouse, which showed that the following employees getting facility clothes on the following dates with
employees’ signatures: employee A on June 15, 2019; employee B on June 1, 2019, employee C on June 2, 2019, employee D, employee E and
employee F on May 4, 2019, employee G on March 16, 2019. But the provided attendance records showed that all employees were off duty on
these dates. 2) Based on the delivery out records, which was obtained from accessory warehouse, which showed that the following employees
delivered out on the following dates: Employee H and employee | on August 18, 2019, employee J and employee K on August 17, 2019. But the
provided attendance records showed that all employees were off duty on these dates. 3) Based on the provided machine maintenance record, it
showed that employee L had machine maintenance records on June 22, 2019, employee M had machine maintenance records on June 22, 2019,
employee N had machine maintenance records on July 6, 2019, July 13, 2019, July 20, 2019 and July 27, 2019. But the provided attendance
records showed that all employees were off duty on these dates. It did not respect the Performance area 13.2.

IR AR ), BT, InE TR ek, U FER: 1) S@MgEYr, S 0RIRHE ERE ISR R, HLL R TIEUF
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PR, 3) MR MR MR A RIFIC T RR, A TLE201946 H 22 H A fRIF & idx, A TM{E20194F6 H 22 H A fRFF & 103, T LNFE
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Remarks from Auditee
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Producer : Linhai Tona Sanitary Ware Co., Ltd.

DBID : 323370 and Audit Id : 178924
Audit Type : Follow-up Audit

Audit Date : 20/04/2020
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Producer : Linhai Tona Sanitary Ware Co., Ltd.
DBID : 323370 and Audit Id : 178924 Audit Date : 20/04/2020
Audit Type : Follow-up Audit
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